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2020 Annual Report 

TASC’s mission is to help people maintain their health, independence & dignity by mobilizing volunteer 
drivers to provide rides to eligible residents of the NH Seacoast communities we serve. 
Service is provided to eligible residents of Brentwood, East Kingston, Exeter, Greenland, Hampton, 
Hampton Falls, Kensington, North Hampton, Rye, Seabrook and Stratham, NH. Eligible residents are 
adults who are age 55 or better or have a disability or medical challenge that prevents them from 
driving. There is no charge for rides with TASC so that cost is not another obstacle for accessing 
needed transportation. 

 
TASC by the numbers:  

 

2020 Service Summary: 
 

● 2373 completed rides provided by 52 TASC volunteer drivers: 
 

▪ 862 rides for life-sustaining kidney dialysis treatments 
▪   75 rides for cancer treatments 
▪   51 rides for counseling and behavioral health 
▪ 268 rides for physical therapy and other physical rehabilitative services 
▪ 576 rides for other medical appointments  
▪   52 rids for dental care 
▪   67 rides for vision care 
▪ 422 rides for social services, personal business, errands, civic engagement & 

social/recreational activities. 
o This included: 

▪ 306 rides requiring TASC’s wheelchair accessible minivan. TASC volunteer 
drivers drove 30,335 miles in service to their neighbors in need. 
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TASC’s impact beyond the numbers 
 

TASC’s volunteer drivers provide a service that goes beyond a ride. They 
help people stay healthy, independent and engaged with their community.  

 
 
At the start of 2020 TASC volunteer drivers were continuing to provide great service to 
their communities but, in March, the world changed for all of us. 

The impact of COVID-19 was immediate. Many of the volunteer drivers were in the 
vulnerable age group and had to step back from volunteering.  Yet, 
there were still people requiring rides for essential needs like dialysis, 
and cancer treatment. Fortunately, a small group of TASC volunteer 
drivers continued to fill those needs. For most of the spring, TASC 
Volunteer Drivers were the only community transportation resource 
regularly providing service in the area. Along with the essential medical 
treatments, they helped people get to grocery stores and food pantries. 

They made sure needed medications were picked up. They helped people get back 
home after being discharged from rehab facilities when there were no other affordable 
options available. 

Early on, TASC required masks for both volunteer drivers and passengers and began 
following CDC guidelines for rideshare programs. Throughout the summer and fall, as 
TASC's volunteers learned how to responsibly navigate in this 
current environment they began coming back on board. At the 
same time, new volunteer drivers have been added to the roster. 
Despite the risks posed by the pandemic, TASC and its volunteers 
generously and selflessly worked to help older adults maintain 
access to health care and other critical needs.  

 

In December, TASC Volunteer Drivers were recognized by Volunteer 
NH with a Spirit of NH Award for their exemplary contributions to 
volunteerism and the betterment of life in New Hampshire. 

 

With a healthier future in sight, TASC and its volunteer drivers are here for the long 
haul, helping their older community neighbors get where they need to go. 
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